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Abstract:Oral communication apprehension is one of the psychological factors.  

Communication apprehension (CA) is defined as an individual’s level of fear or anxiety 

associated with their real or anticipated communication with another people.  The objective of 

this research is to know the level of English oral communication apprehension of students at 

English Study Program at STKIP Insan Madani Airmolek. The research is quantitative 

research. It was conducted at students of English Study Program of   STKIP Insan Madani 

AirmolekThe instrument used in this research is questionnaire. In this research, the technique 

analysis date were collecting the data, categorized the data based on indicators, describe the 

data and make conclusion.  The research result showed that the level of English oral 

communication was in moderate level for 60% of students, 30% students was on high level 

communication apprehension and 10% was on low oral communication apprehension.  
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A. Introduction 

As one of the productive skills, speaking activity must focus on how students use and 

communicate in English. For the learners, mastering speaking skill is very important for the 

students in order to make the students are able to communicate in English. But in fact, students 

face a lot of problems in mastering the speaking skill. The lack of practice of the language both 

inside and outside the classroom is the main cause of the students’ failure in mastering 

speaking skill. That is why so many efforts should be focused on developing students’ ability 

to speak since learning to speak is considered as the greatest challenge for all language 

learners. 

There are various factors affecting the learning of speaking in a foreign language, such as 

intelligence, motivation, attitude, age, gender, personality, anxiety, and so on (Skehan,2012). 

One of the known challenges comes from the learners’ affective factor, such as anxiety. It has 

become a tradition for students to experience anxiety when dealing with English lessons as a 

foreign language at school or university. The excessive feelings of anxiety that students face in 

the foreign language classroom often makes them appear to have no ability in learning English, 

especially in learning speaking.  

Horwitz as cited in Wu (2013) identify three related foreign language anxieties. It consist 

of 3 aspects namely communication apprehension, test anxiety, and fear of negative 

evaluation.   

Communication apprehension is a type of shyness characterized by fear of or anxiety 

about communicating with people. Test anxiety refers to a type of performance anxiety 

stemming from a fear of failure. This factor usually occurs when students face an English 

language test, especially an oral test. Fear of negative evaluation is defined as apprehension 

about the evaluations of others, avoidance of evaluative situations, and the expectation that 

others will evaluate one negatively. This factor causes students to feel anxious to show their 

abilities directly in English, because students feel that their classmates will give negative 

comments on their performance. Students also feel anxious when their teacher gives them 

corrections which make their self-esteem fall in front of their peers. 

 In this research, the researcher focuses one of those components which is called 

communication apprehension. As the first anxiety factor, communication apprehension is a 

type of shyness characterized by fear or anxiety about communication with people. It is either 

real or perceived and usually associated with personality traits like shyness, quietness and 

reticence (Horwitz as cited in Wu (2013). This anxiety very often plagues EFL students in 
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English classes. Students feel embarrassed to talk to the teacher, and/or their peers in English. 

These students feel like someone is observing them watching out for them to make mistakes in 

their grammar, this causes the students to be anxious when asked to speak English.  

Besides the phenomenon as stated before, the researcher conducted observation atstudents 

of English Study Program of   STKIP Insan Madani Airmolek. First, it showed that some 

students had problems in oral communication or speaking performance. Students were afraid 

of making mistakes in front of their friends and lecturer. They were nervous and anxious. 

Second, the students may have adequate vocabulary to get their meaning across, so they cannot 

keep the interaction going in speaking. They tended to keep silent when there were opportunity 

to express their idea in speaking. Third, the students had not yet developed an adequate level in 

the basic abilities of the language. They did not understand about English; they thought their 

competences more less than other students; then they become more afraid to make mistake in 

speaking.  

A lot of studies have been conducted by researches that show that communication 

apprehension due to various factors greatly affects performances in speaking English, in 

particular factors such as proficiency in communication, level of confidence, the inter-

language system of the students and their level of determination to study a foreign language.  

Several researches has done by researcher about communication apprehension as a part of 

language anxiety have been conducted. Khalil (2017) in a research of “Oral Communication 

Apprehension among English Senior Majors at Al-Quds”. Based on the research it can be 

found that a) the degree of oral communication apprehension among English senior majors at 

Al Quds Open University in Palestine was moderate, b) there was no any statistically 

significant difference at (a ≤ 0.05) in the oral communication apprehension among English 

senior majors at Al-Quds Open University in Palestine due to gender (male or female).  

Rahmanil and Crouchelr (2017) wilth relselarch tiltlel “Milnorilty groups and communilcatilon 

apprelhelnsilon” elxploreld communilcatilon apprelhelnsilon among thelKurdilsh-Ilranilan milnorilty 

groups. Hel useld a samplel, whilch consilsteld of (157) malel and felmalel studelnts who partilcilpateld 

iln languagel classels at languagel celntelrs. Thel Pelrsonal Relport of Communilcatilon Apprelhelnsilon 

(PRCA-24) was useld as thel study tool to deltelrmilnel thel delgrelel of communilcatilon oral 

apprelhelnsilon, and ildelntilfy ilf thelrel welrel any dilffelrelncels among malels and felmalels iln thel 

delgrelel of apprelhelnsilon. Thel study found that felmalel studelnts had morel lelvells of CA. Ilt also 

relvelaleld that thel Kurdilsh studelnts elxpelrilelnceld lelss CA than Ilranilans dild. 

Thel relasons for conductilng thils relselarch belcauselildelntilfyilng thel causels and factors rellateld 

to communilcatilon apprelhelnsilon arelilmportant iln thel selarch for approprilatel relductilon 

telchnilquels. Ilt ils nelcelssary belcausel of thel nelgatilvelelffelcts associlateld wilth publilc spelakilng 

anxilelty iln thel classroom. Nelgatilvel thoughts and poor prelparatilon havel beleln ildelntilfileld as somel 

of thel nelgatilvelelffelcts associlateld wilth communilcatilon apprelhelnsilon. Conselquelntly, 

communilcatilon apprelhelnsilon nelgatilvelly affelcts studelnts’ acadelmilc succelss. 

Thel objelctilvel of thils relselarch ils to know thel lelvell of Elnglilsh oral communilcatilon 

apprelhelnsilon of studelnts at STKIlP Ilnsan Madanil AilrmolelThils relsult of thel relselarch hopelfully 

can gilvel contrilbutilon for somel aspelct. For studelnts, thils study ilsilmportant as ilt selelks to 

ildelntilfy thel lelvell of thel studelnts’ communilcatilon apprelhelnsilon iln Elnglilsh and hellp thel 

studelnts ovelrcomel thel spelakilng problelms.  

Thils relselarch hopelfully can uncovelr thel relal lelvell of CA among telrtilary studelnts 

partilcularly at FKIlP UIlR. Only by knowilng thel actual lelvell of CA can thel lelcturelrs filnd vilablel 

melasurels that willl hellp to relducel problelms pelrtailnilng to CA.  For othelr relselarchelrs, thils 

relselarch hopelfully can bel useld as relfelrelncel for thel nelxt relselarchelr who wants to dilscovelr 

about languagel anxilelty, elspelcilally about communilcatilon apprelhelnsilon.  

For reladelrs or socilelty, hopelfully thils relselarch can bel a relfelrelncel to filnd about anxilelty, 

elspelcilally Elnglilsh languagel anxilelty faceld by thel unilvelrsilty studelnts at Elnglilsh 

LanguagelElducatilon Study Program.  
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B. Relvilelw Of Rellateld Liltelraturel 

Rellateld Thelory 

Spelakilng  

Iln Elnglilsh, spelakilng ils onel of thel four major skillls a studelnt has to lelarn. Belilng ablel to 

spelak elffelctilvelly ils usually pelrcelilveld as a baromeltelr of a succelssful languagel lelarnelr. Ilt ils 

velry ilmportant silncel thel mailn goal of lelarnilng a languagelils to communilcatel welll and fluelntly. 

Ur (cilteld iln Tuan and Mail, 2015)   arguels that spelakilng selelms to bel thel most ilmportant skillls 

of all thel four skillls (lilstelnilng, spelakilng, reladilng and wriltilng) belcausel peloplel who know a 

languagel arel usually relfelrreld to as spelakelrs of that languagel.  

Zhang (2012) statels that spokeln Elnglilsh ils dilffelrelnt from wriltteln Elnglilsh but ilt has a 

good rellatilon iln thel mildst of lilstelnilng. Thel abillilty to lilsteln to Elnglilsh elffelctilvelly ils velry 

silgnilfilcant, belcausel good lilstelnilng ils also an ilmportant stelp to good spelakilng. 

Melng (2011) elxplailneld that thely havel to practilcel moreliln spelakilng Elnglilsh. Such 

spelakilng actilviltilels as splilt ilnformatilon tasks, ilntelrvilelw, rankilng, makilng delcilsilon, strilp story 

and problelm-solvilng rolel play relquilrel lelarnelrs not only to relpelat languageliltelms but also 

producel thel gelnelratilvel usel of thel languagel. 

Nunan (cilteld iln Lelong and Ahmadil, 2017) says that lelarnilng spelakilng skilll ils thel most 

ilmportant aspelct of lelarnilng a selcond or forelilgn languagel and succelss ils melasureld baseld on 

thel abillilty to pelrform a convelrsatilon iln thel languagel. Ilt ils truel that peloplel usually do not selel 

thel succelssful languagel lelanelr from hils or helr knowleldgel of grammar or vocabulary, but baseld 

on hel or shel spelaks thel languagel.  

Brown and Burns and Joycel (cilteld iln Lelong and Ahmadil, 2017) also delfilneld spelakilng 

as an ilntelractilvel procelss of makilng melanilng that ilncludels producilng, relcelilvilng, and procelssilng 

ilnformatilon. Bygatel (cilteld iln Lelong and Ahmadil, 2017) delfilneld spelakilng as thel productilon of 

audiltory silgnals to producel dilffelrelnt velrbal relsponsels iln lilstelnelrs. To concludel, spelakilng ils an 

ilntelractilvel procelss of makilng melanilng and sharilng ilnformatilon by usilng velrbal and nonvelrbal 

symbols. 

Thel dilffelrelncels of studelnts’ abillilty ilnfluelncel by selvelral factors. Accordilng to 

Syafryadiln, elt al. (2017)  thel dilffelrelncels of elach ilndilvildual could bel agel, selx, aptiltudel, 

motilvatilon, lelarnilng stylel, lelarnilng stratelgilels, and pelrsonalilty whilch rellateld to elach othelr also 

iln totalilty play ilmportant rolels iln languagel lelarnilng. Thel telachelr should bel awarel wilth thosel 

dilffelrelncels iln ordelr to filnd an approprilatel way to telach thel studelnts. Onel of thel studelnts’ 

dilffelrelncels that strongly ilnfluelnceld thel studelnts’ achilelvelmelnt iln lelarnilng a languagelils thelilr 

lelarnilng stratelgilels. Iln ordelr to elnhancel thelilr spelakilng abillilty, thely may havel a partilcular or 

dilffelrelnt lelarnilng stratelgy that dilffelrelnt from anyonelellsel. 

Elfrilzal (2012) elxprelsseld that spelakilng ils of grelat silgnilfilcancel for thel peloplelilntelractilon 

whelrel thely spelak elvelrywhelrel and elvelry day. Spelakilng ils thel way of communilcatilng ildelas and 

melssagels orally. Ilf wel want to elncouragel studelnts to communilcateliln Elnglilsh, wel should usel 

thel languageliln relal communilcatilon and ask thelm to do thel samel procelss. 

Accordilng to Mazouzil (2013), lelarnelrs’ actilviltilels should bel delsilgneld baseld on an 

elquilvalelncel beltweleln fluelncy and accuracy achilelvelmelnt. Both fluelncy and accuracy 

arelilmportant ellelmelnts of communilcatilvel approach. Classroom practilcel can hellp lelarnelrs 

delvellop thelilr communilcatilvel compeltelncel. So thely should know how thel languagel systelm 

works approprilatelly. 

 

Communilcatilon Apprelhelnsilon 

Accordilng to McCroskely stateld iln Chakrabartil (2012) Communilcatilon apprelhelnsilon 

(CA) ils delfilneld as an ilndilvildual’s lelvell of felar or anxilelty associlateld wilth elilthelr relal or 

antilcilpateld communilcatilon wilth anothelr pelrson or pelrsons. Anxiety has been a matter of 

considerable interest in language education setting for educators since it is a major obstacle to 

foreign language learning that the learners need to overcome (Zheng, 2008). Whillel Blumelelt all 

(2013) statels that thelsel felellilngs of nelrvousnelss appelar across a varilelty of communilcatilvel 

selttilngs ilncludilng dyadilc and group scelnarilos and CA may belelxpelrilelnceld whillel alonel, iln 
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common day to-day ilntelractilons wilth othelrs, or durilng hilgh anxilelty-ilnducilng siltuatilons such as 

thel publilc spelakilng scelnarilo. Moreover, it can “make learners get discouraged, lose faith in 

their abilities, escape from participating in classroom activities, and even give up the effort to 

learn a language well” (Na cited in Sari, 2017). Given that learners with high anxiety often 

perform at lower levels than those with lower anxiety (Cui, 2011). 

Accordilng to McCroskely (2015) Communilcatilon Apprelhelnsilon (CA) consilsts of trailt lilkel 

CA and siltuatilonal CA wilth contelxt-baseld CA and audilelncel-baseld CA as poilnts along thel 

contilnuum. Thel kilnds of communilcatilon apprelhelnsilon can bel seleln as follow: 

a) Trailt lilkel CA  

Trailt lilkel CA ils an ongoilng pelrsonalilty attrilbutel whelrel an ilndilvildual elxpelrilelncels anxilelty iln all 

or most relal and ilmagilneld socilal ilntelractilons and ils thel most common typel of communilcatilvel 

anxilelty. 

Accordilng to  Bodilel (2013) trailt lilkel CA ils elndurilng and morel lilkelly to relcur ovelr an 

elntilrelilndilvildual’s lilfeltilmel than siltuatilonal CA. Huntelr elt al., (2014) statels that  somel 

relselarchelrs hold that trailt lilkel CA may not bel cureld or ellilmilnateld, othelrs posilt that trailt lilkel 

CA may bel modilfileld, lilmilteld, or relduceld through elffelctilvelilntelrvelntilon.  

Choilelt al (2015) Anilndilvildual wilth hilgh trailt lilkel CA may relmailn sillelnt iln communilcatilvel 

siltuatilons or avoild communilcatilvel siltuatilons altogelthelr. Belsildel Blumelelt al (2013) ilndilvilduals 

wilth hilgh trailt lilkel CA may elxpelrilelncel nelgatilvel felellilngs iln antilcilpatilon of, durilng, and 

followilng socilal ilntelractilons and thelsel felellilngs may belilntrusilvel and ovelrpowelrilng.  

 

b) Siltuatilonal CA 

Iln contrast to trailt lilkel CA, Bodilel (2013) siltuatilonal CA ils thel gelnelral telndelncy for an 

ilndilvildual to havel felellilngs of anxilelty iln a spelcilfilc siltuatilon. Whelrel an ilndilvildual wilth trailt lilkel 

CA may elxpelrilelncel anxilelty iln many or all communilcatilvel selttilngs, thel siltuatilonal CA 

ilndilvildual may felell calm iln a group selttilng but elxpelrilelncel anxilelty iln a dyadilc elxchangel. 

Rellelvant to thel currelnt study, an ilndilvildual may havel no felellilng of anxilelty durilng day to-

day collelgel classroom actilviltilels, yelt durilng a publilc spelelch scelnarilo may elxpelrilelncel 

ovelrwhellmilng and delbilliltatilng siltuatilonal CA. Siltuatilonal CA ils consildelreld morel managelablel 

than trailt lilkel, as thelilndilvildual doels not havel pelrvasilvel ongoilng anxilelty and may bel ablel to usel 

copilng skillls across many selttilngs to miltilgatel thel felellilngs associlateld wilth hilgh lelvells of 

communilcatilon-bound anxilelty. Duel to thel prelvalelncel of trailt lilkel and siltuatilonal CA among 

all ilndilvilduals, communilcatilon scholars havel delsilgneld ilnstrumelnts to melasurel and obselrvel 

CA.  

McCroskely (2015) statels that thel causels of communilcatilon apprelhelnsilon arel not and may 

nelvelr bel fully known. Howelvelr, thelrel arel studilels (Philllilps and Butt, 1966, as cilteld iln 

McCroskely, 2015) whilch suggelst that communilcatilon apprelhelnsilon delvellops durilng elarly 

chilldhood yelars.  Silncelilt ils bellilelveld that communilcatilon apprelhelnsilon ils not a helreldiltary, but 

a lelarnt trailt, and silncel chilldreln elxhilbilt communilcatilon apprelhelnsilon wheln elntelrilng 

kilndelrgarteln, ilt can bel assumeld that thely delvellop communilcatilon apprelhelnsilon durilng 

thelelarly, so calleld formatilvel yelars of thelilr lilvels.  

McCroskely (2015) suggelst that thelrel arel two prilmary elxplanatilons for any delvellopmelnt of 

pelrsonalilty iln human belilngs. Hel clailms that thelsel can also bel applileld on communilcatilon 

apprelhelnsilon, and thely arel helreldilty and elnvilronmelnt. 

Quileltnelss, shynelss, and reltilcelncel arel gelnelral pelrsonalilty trailts whilch frelquelntly prelcilpiltatel 

communilcatilon apprelhelnsilon. Bodilel (2013) stateld that shynelss or reltilcelncel occurs wheln thel 

procelss of velrbalilzilng lilmilts thel abillilty and delsilrel to partilcilpateliln dilscussilons. Thel lelvell of 

shynelss, or rangel of siltuatilons that ilt affelcts, dilffelrs grelatly from ilndilvildual to ilndilvildual. 

Accordilng to McCroskely (2015), thelrel welrel selveln factors that could lelad to a quilelt studelnt 

havel beleln elxamilneld; (1) Low ilntelllelctual skillls, (2) Spelelch skilll delfilcilelncilels, (3) Voluntary 

socilal ilntrovelrsilon, (4) Socilal alilelnatilon, (5) Communilcatilon anxilelty, (6) Low socilal sellf-

elstelelm, and (7) Elthnilcal/cultural dilvelrgelnceliln communilcatilon norms. Anothelr gelnelrally 

accelpteld elxplanatilon for thel causel of communilcatilon apprelhelnsilon ils thel Nelgatilvel Cogniltilvel 



Vol. 5 No 1 April 2023                             Ensiklopedia Education Review 

http://jurnal.ensiklopediaku.org 

                       Lembaga Penelitian dan Penerbitan Hasil Penelitian Ensiklopedia EISSN 2657-0289 

  PISSN 2657-0297  

   

 

46 

Apprailsal Modell by Glaselr (2015) thel modell assumels that thel quilelt chilld was criltilcilzeld for hils 

or helr elarly languagel pelrformancel. Thelilmpact ils that thel chilld lelarneld to antilcilpatel nelgatilvel 

relactilons and avoild thelm by kelelpilng quilelt. Elveln ilf telachelrs, parelnts, or othelr chilldreln silmply 

stop relactilng nelgatilvelly to such a chilld’s talk, thel chilld willl pelrform poorly and avoild oral 

communilcatilon siltuatilons. 

 

C. MELTHODS 

Thel delsilgn of thils relselarch ils delscrilptilvel quantiltatilvel melthod belcausel thel data ils prelselnteld 

iln numelrilcal and delscrilptilvel form. Quantiltatilvel melthods elmphasilzel objelctilvel melasurelmelnts 

and thel statilstilcal, mathelmatilcal, or numelrilcal analysils of data collelcteld through polls, 

quelstilonnailrels, and survelys, or by manilpulatilng prelelxilstilng statilstilcal data usilng 

computatilonal telchnilquels. 

Thel populatilon of thel relselarch was 80 studelnts. Thel samplel takeln by usilng total samplilng 

so that thel samplel consilst of 80 studelnts. Thelilnstrumelnt useld iln thils relselarch ils quelstilonnailrel. 

For thel relselarchelrs to deltelrmilnel thel lelvell of oral communilcatilon apprelhelnsilon among thel 

samplilng, thel pelrsonal Relport of Communilcatilon Apprelhelnsilon Melasurelmelnt (PRCA) was 

useld as thel tool of thel study. Ilt consilsteld of elilghteleln iltelms, dilvildeld ilnto threlel domailns (group 

dilscussilng, meleltilng and ilntelrpelrsonal). Ilt useld thel 5-lilkelrt Scalel, whilch rangels from strongly 

agrelel (SA), agrelel (A), nelutral (N), dilsagrelel (D), and strongly dilsagrelel (SD). 

Thel quelstilonnailrel was dilstrilbutel to studelnts aftelr calculatilng thelilnstrumelnt’s valildilty and 

rellilabillilty. Iln thils relselarch, thel telchnilquel analysils datel welrel collelctilng thel data, catelgorilzeld thel 

data baseld on ilndilcators, delscrilbel thel data and makel conclusilon.   

 

D. Findings And Dilscussilon 

Filndilng 

Baseld on Oral Communilcatilon Apprelhelnsilon Quelstilonnailrel, studelnts arel groupeld 

accordilng to thel groupilng criltelrila accordilng to Arilkunto (2010) obtailneld by thel studelnt 

groupilng Oral Communilcatilon Apprelhelnsilon lelvell prelselnteld iln Tablel1.  

Tablel1Lelvell of Oral Communilcatilon Apprelhelnsilon  

Catelgorilels Ilntelrval F P 

Low 32 -  46 20 25% 

Modelratel 47  - 61 50 62,50% 

Hilgh 62  - 76 10 12,5% 

Total  80 100% 

Baseld on Tablel1ilt was found that thel groupilng data of studelnts iln telrms of Lelvell of oral 

communilcatilon apprelhelnsilon of thelElnglilsh Study Program at studelnts of Elnglilsh Study 

Program of   STKIlP Ilnsan Madanil Ailrmolelk wilth a total of studelnts 80 studelnts agailnst 10 

studelnts wilth a catelgory of hilgh lelvell of oral communilcatilon apprelhelnsilon wilth thel pelrcelntagel 

12,5% of thel total numbelrs of studelnts, 50 studelnts wilth catelgory of Modelratel lelvell of oral 

communilcatilon apprelhelnsilon wilth thel pelrcelntagel 62,50% of thel total numbelrs of studelnts, and 

20 studelnts wilth catelgory of low lelvell of oral communilcatilon apprelhelnsilon wilth thel 

pelrcelntagel 10% of thel total numbelrs of studelnts.  

Thel studelnts’ ilnvolvelmelnt iln group dilscussilon was onel of thel mailn sourcel for thelilr felar and 

apprelhelnsilon iln oral communilcatilon. Elnglilsh studelnts welrel afraild of communilcatilng iln groups 

silncel thely relquilreld thelm to belilnvolveld iln opeln dilscussilons. To selel thel lelvell of communilcatilon 

apprelhelnsilon iln telrm of group dilscussilon can bel seleln iln Tablel2: 
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Tablel2 Lelvell of Oral Communilcatilon Apprelhelnsilon iln telrm of Group Dilscussilon 

Catelgorilels Ilntelrval F P 

Low 32 -  46 10 12,5% 

Modelratel 47  - 61 40 50% 

Hilgh 62  - 76 30 37,5% 

Total  80 100% 

Baseld on Tablel2 ilt was found that thel groupilng data of studelnts iln telrms of Lelvell of oral 

communilcatilon apprelhelnsilon iln group dilscussilon of thel wilth a total of studelnts 80 studelnts, ilt 

showeld that thel domilnant catelgory ilsiln modelratel catelgory. Thelrel welrel 40 Studelnts or 50 % 

studelnts havel modelratel lelvell of oral communilcatilon apprelhelnsilon iln group dilscussilon. 

Followeld by hilgh catelgory wilth frelquelncy of 30 studelnts or 37,5%, and thelrel welrel 10 studelnts 

(12,5%) havel low oral communilcatilon apprelhelnsilon iln group dilscussilon.  

Studelnts elncountelr such a problelm iln a meleltilng belcausel thely havel nelvelr beleln useld to 

thilnkilng criltilcally nor crelatilvelly. Thely arel much morel useld to kelelpilng ilnformatilon by helart. 

To selel thel lelvell of studelnts Oral Communilcatilon Apprelhelnsilon iln telrm of meleltilng siltuatilon 

can bel seleln iln Tablel3 bellow: 

Tablel3 Lelvell of Oral Communilcatilon Apprelhelnsilon iln telrm of Meleltilng 

Catelgorilels Ilntelrval F P 

Low 32 -  46 17 21,25% 

Modelratel 47  - 61 45 56,25% 

Hilgh 62  - 76 18 22,50% 

Total  80 100% 

Baseld on Tablel3  ilt was found that thel groupilng data of studelnts iln telrms of Lelvell of oral 

communilcatilon apprelhelnsilon iln telrm of meleltilng wilth a total of studelnts 80 studelnts agailnst 18 

studelnts wilth a catelgory of hilgh lelvell of oral communilcatilon apprelhelnsilon wilth thel pelrcelntagel 

22,50%, 45 studelnts (56,25%) studelnts welreliln modelratel catelgory and thelrel welrel 18 studelnts 

(22,50%) welreliln low catelgory of Lelvell of oral communilcatilon apprelhelnsilon iln telrm of 

meleltilng. 

Most Elnglilsh studelnts prelfelrreld to avoild ilnvolvilng iln convelrsatilon iln an ilntelrpelrsonal 

way belcausel thelilr communilcatilvel compeltelncel doels not elnablel thelm to takel part iln 

convelrsatilons. To selel thel lelvell of Oral Communilcatilon Apprelhelnsilon iln Ilntelrpelrsonal telrm 

can bel seleln iln Tablel4  bellow: 

Tablel 4 Lelvell of Oral Communilcatilon Apprelhelnsilon iln telrm of Ilntelrpelrsonal 

Catelgorilel

s 

Ilntelrval F P 

Low 32 -  46 16 20% 

Modelra

tel 

47  - 61 50 62,5% 

Hilgh 62  - 76 14 17,5% 

Total  80 100% 

Baseld on Tablel 4ilt can bel seleln that thel groupilng data of studelnts iln telrms of Lelvell of 

oral communilcatilon apprelhelnsilon iln ilntelrpelrsonal  wilth a total of studelnts 80 studelnts, ilt can 

bel seleln that thel domilnant catelgory ils iln Modelratel catelgory. Thelrel welrel 50 Studelnts or 62,5% 
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studelnts havel modelratel lelvell of oral communilcatilon apprelhelnsilon iln ilntelrpelrsonal domailn. 

Followeld by hilgh catelgory wilth 17,5% or 14 studelnts, and thelrel welrel 16 studelnts (20%) havel 

low oral communilcatilon apprelhelnsilon iln ilntelrpelrsonal. 

 

Dilscussilon 

Thel relsults of thel quelstilonnailrel of oral communilcatilon apprelhelnsilon relvelaleld that thel 

lelvell of communilcatilon apprelhelnsilon at Elnglilsh Study Program at studelnts of Elnglilsh Study 

Program of   STKIlP Ilnsan Madanil Ailrmolelkwas iln Modelratel Catelgory. Thils relsult welnt iln 

lilnel wilth Adelyelmilelt al. (2017) study that relvelaleld modelratellelvell of apprelhelnsilon among 

studelnts and contradilcteld wilth Ka-kan-delel (2017) study that relvelaleld hilgh delgrelel 

ofapprelhelnsilon and Khalild (2017) was also relvelaleld thel studelnts welreliln modelratel catelgory.  

Thel lelvell of oral communilcatilon apprelhelnsilon ilsiln modelratelilt can bel relasonablel for 

somel relasons; 1) thelrel welrel many studelnts useld to oral communilcatilon, thel havelelxpelrilelnceld 

velry lilttlel oral communilcatilon apprelhelnsilon. Thely thilnk that ils normal to elxpelrilelncel somel oral 

apprelhelnsilon but thely bellilelvel wilth thelilr abillilty and selelm that thely havel good confildelnt iln 

spelakilng iln such siltuatilon such as iln group dilscussilon, meleltilng r as ilntelrpelrsonal onel, 2) Thelrel 

welrel also numbelrs of studelnts relfusel to communilcatel orally iln Elnglilsh siltuatilon elspelcilally iln 

class. Many numbelrs of studelnts thilnk that oral ilntelractilon iln class elspelcilally iln group 

dilscussilon or iln a meleltilng welrel not too ilmportant silncelilt was not thel bilg part languagel 

asselssmelnt.  

Thellelvell of oral communilcatilon apprelhelnsilon ils also delpelnd on somel siltuatilon; group 

dilscussilon, meleltilng ad ilntelrpelrsonal.  To fully elxplailn thel domailn or telrm iln lelvell of oral 

communilcatilon apprelhelnsilon ils prelselnteld as follows: 

a. Group Dilscussilon 

 From thel quelstilonnailrel relvelaleld that studelnts welrel afraild of communilcatilng iln groups 

silncel thely relquilreld thelm to ilnvolveliln opeln dilscussilons. Thils filndilng iln lilnel wilth Khalild (2017) 

that elxplailneld that group dilscussilons dild not havel any formaliltilels; studelnts could not hildel and 

thely felell that thely welrel moniltoreld. Hel faceld somel dilffilcultilels wheln ilt camel to group 

dilscussilons, elspelcilally iln thel prelselncel of boys and gilrls, durilng thel dilscussilon, hel notilceld 

somel silgns of felar on thel studelnts’ facels.  Baseld on thelilntelrvilelw of thils relselarch ils also known 

that somel studelnts elxplailneld that thely dild not lilkel to belilnvolveld iln group dilscussilon belcausel 

thely welrel nelrvous and not relady to takel part iln such dilscussilon. 

b. Meleltilngs 

Somel studelnts welrel thel relspondelnts showeld that thely elxpelrilelncel morel apprelhelnsilon 

wheln ilt camel to answelrilng quelstilons iln meleltilngs. Thils was truel belcausel studelnts 

welrelelxpelcteld to answelr long quelstilons or opeln onels, melanilng quelstilons wilthout spelcilfilc 

answelrs. 

Thils ilsiln lilnel wilth a study by Khalild (2017) hel thought that studelnts elncountelr such a 

problelm belcausel thely had nelvelr beleln useld to thilnk criltilcally nor crelatilvelly. Thely welrel much 

morel useld to kelelpilng ilnformatilon by helart. Somel telachelrs dild not allow studelnts to gilvel thelilr 

poilnts of vilelw and ilt was nelcelssary for thelm to follow thel telxtbook answelrs. Somel quelstilons 

milght bel suddeln or strangel for thelm; whilch madelilt sourcel of apprelhelnsilon among studelnts, 

elspelcilally wheln thely welrel compeltelnt elnough iln Elnglilsh. 

c. Ilntelrpelrsonal 

 Thel studelnt fellt velry rellaxeld whillel convelrsilng wilth a nelw acquailntancel, but thelrel 

welrel also studelnts prelfelrreld to avoild ilnvolvilng iln convelrsatilon; thelilr communilcatilvel 

compeltelncel dild not elnablel thelm to takel part iln convelrsatilons.  Accordilng to Khalild (2017) 

Thely felell that thely welrel not oblilgeld to partilcilpateliln convelrsatilons as thely welrel moniltoreld and 

thelilr milstakels milght bel a strong ilnhilbiltor for thelm iln thel futurel.  
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D. Conclusilon And Suggelstilon 

Conclusilons 

Baseld on thel relselarch filndilng ilt was found that thel Lelvell of oral communilcatilon 

apprelhelnsilon of thel  studelnts of Elnglilsh Study Program at STKIlP Ilnsan Madanil Ailrmolelkwilth 

a total of studelnts 80 studelnts ils iln modelratel lelvell. 

Thils relselarch has prelselnteld somel filndilngs relgardilng thelElnglilsh communilcatilon 

apprelhelnsilon (CA) of of thel  studelnts of Elnglilsh Study Program at STKIlP Ilnsan Madanil 

Ailrmolelk. Thel relsults allow us to concludel that thel majorilty of studelnts had a modelratel lelvell 

of CA. Belcausel of thel lilmiltatilons of thils study relgardilng thel ratilo of thel partilcilpants as welll as 

somel flaws iln thel translatilon of thel Filnnilsh velrsilon of thel quelstilonnailrel, thel relsults obtailneld iln 

thel study may not bel compleltelly rellilablel. Howelvelr, thel study may selrvel as a guildellilnel for 

furthelr relselarch of communilcatilon apprelhelnsilon, silncel thel relsults show that thel phelnomelnon 

ils quiltel prelselnt among thel studelnts of Elnglilsh Languagelelducatilon. 

 

Acknowledgment 

First of all, the writer would like to say thanks to ALLAH SWT for blessing the writer to 

complete this research. The writer would like to express her thanks deeply to all people who 

have helped the writer for completing this research for article in this journal. The writer 

addresses her appreciation and expresses deep gratitude to the following individuals namely: 

Head of STKIP Insan Madani Airmolek and English Study Program at STKIP Insan Madani 

Airmolek, who provided the supporting facilities to finish this research. The writer realizes that 

this research result may have several weaknesses. Therefore, comments, suggestions or 

supportive feedback for improvement of this research are really appreciated 

 

RELFELRELNCELS 

Blumel, B. D., Drelhelr, G. F., & Baldwiln, T. T. (2013). Elxamilnilng thelelffelcts of communilcatilon 

apprelhelnsilon wilthiln asselssmelnt celntrels. Journal of Occupatilonal and Organilzatilonal 

Psychology, 83(3), 663-671. 

Bodilel, G. D. (2013). A racilng helart, rattlilng knelels, and rumilnatilvel thoughts: 

Delfilnilng,elxplailnilng, and trelatilng publilc spelakilng anxilelty. Communilcatilon Elducatilon, 

59(1),70–105. 

Chakrabartil, A., & Selngupta, M. (2012). Selcond Languagel Lelarnilng Anxilelty and Ilts Elffelct on 

Achilelvelmelnt iln thel Languagel. Languageliln Ilndila, 12(8). 

Choil, C. W., Honelycutt, J. M., & Bodilel, G. D. (2015). Elffelcts of ilmagilneld ilntelractilons and 

relhelarsal on spelakilng pelrformancel. Communilcatilon Elducatilon, 64(1), 25-44. 

Cui J (2011). Research on high school students’ English learning anxiety. J. Language Teach. 

Res. 2(4):875-880. 

Glaselr, S. (2015). Oral communilcatilon apprelhelnsilon and avoildancel: Thel currelnt status of 

trelatmelnt relselarch. Communilcatilon Elducatilon, 30(4), 321-41.  

Huntelr, K. M., Welstwilck, J. N., & Halelta, L. L. (2014). Asselssilng succelss: Thelilmpacts of 

fundamelntals of spelelch coursel on delcrelasilng publilc spelakilng anxilelty, Communilcatilon 

Elducatilon, 63(2), 124–135 

Lelong, L., & Ahmadil, S. (2017). An analysils of factors ilnfluelncilng lelarnelrs’ Elnglilsh spelakilng 

skilll. Ilntelrnatilonal Journal of Relselarch iln Elnglilsh Elducatilon, 2(1), 34-41 

McCroskely, J. C. (2015). Communilcatilon apprelhelnsilon: What havel wel lelarneld iln thel last four 

delcadels. Human Communilcatilon, 12(2), 179–187 

Rahmanil, D., & Crouchelr, S. (2017). Milnorilty groups and communilcatilon apprelhelnsilon: An 

ilnvelstilgatilon of Kurdilstan. Journal of Ilntelrcultural Communilcatilon, 2017(43). 

Melang, U.K (2011). Comparilson of L2 Spelakilng  and Reladilng Comprelhelnsilon Stratelgilels: A 

Casel Study of Threlel Milddlel School Studelnts. Thel Journal of Currilculum 

&Elvaluatilon 9(2), 471-500 

Sari, Darmaida. (2017). Speaking Anxiety As A Factor In Studying Efl. English Education 

Journal (Eej), 8(2), 177-186, April 2017 



Vol. 5 No 1 April 2023                             Ensiklopedia Education Review 

http://jurnal.ensiklopediaku.org 

                       Lembaga Penelitian dan Penerbitan Hasil Penelitian Ensiklopedia EISSN 2657-0289 

  PISSN 2657-0297  

   

 

50 

Skelhan, P. (2012). A cogniltilvel approach to languagel lelarnilng. Oxford Unilvelrsilty Prelss. 

Syafryadiln, Il. N. R., &Wildilastutil, R. (2017). Ilmprovilng gradel X studelnts’ spelakilng 

achilelvelmelnt undelr Round Robiln telchnilquel. Ilntelrnatilonal Journal on Elducatilon, 1(1). 

Tuan, N. H., & Mail, T. N. (2015). Factors affelctilng studelnts’ spelakilng pelrformancel at Lel 

Thanh Hileln hilgh school. Asilan journal of elducatilonal relselarch, 3(2), 8-23. 

Zhang, R., & Zhong, J. (2012). Thel hilndrancel of doubt: Causels of languagel 

anxilelty. Ilntelrnatilonal journal of Elnglilsh lilnguilstilcs, 2(3), 27. 

Zheng Y (2008). Anxiety and second/foreign language learning. Canadian J. New Scholars 

Educ. 1(1):1-12. 

 

 

 

 

 

 

 


