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Abstract: The objective of the research is to find out the psychological factors affect students‟ 

speaking performance The research is  descriptive qualitative research. The participant of this 

research was taken through random sampling technique. The participant of this class is class A 

which consist of 47 students. The research instrument of this research is questionnaire. In this 

research, the technique analysis data are collecting data, categorized the data based on 

indicators, describe the data and make conclusion. Based on the result of the research e, there 

are several psychological factors which become the barriers for the students n performing their 

speaking, they are anxiety, fear of making mistakes, shyness, lack of motivation, and lack of 

confidence. These psychological factors not only appear from one student who is presenting 

his speaking competence in front of the class, but also from other students who act as audience 

in individual speaking activity.  

 Keywords: psychological factors, speaking performance. 

 

A. Introduction 

As an international language, English plays an important role when the world has 

become a global village and means of communication have become faster and cheaper. People 

communicate to preserve and continue prevailing social interactions and to develop new 

relationships as well. Speaking is not merely opening mouth and say words and sentences, but 

it includes a cultural background of a target language which is spoken to get meaningful 

interaction (McKay, 2008).  

Furthermore, speaking is one of productive skills where this aspect becomes a parameter 

of successful teaching and learning in classroom (Richard, 2008). Therefore, the students need 

to fight so hard to have a fluent speaking. However, many teachers have tried to apply various 

activities to have their students practice their speaking such as group presentation, peer friends 

conversation, and also debate by rising a certain issue (Hidayat & Herawati, 2012) 

Knowing above facts on how a language is used orally by a certain person, it is true that 

producing a good speaking performance in English is not easy for EFL students. In addition, 

acquiring English speaking is not as easy as first language especially for Indonesian students 

where English is a foreign language for them. It is very challenging for the students since it 

needs a great attempt because of its regularly present in the real life in everyday 

communication (Fauzan, 2016) 

Difficulty of EFL students on performing English speaking probably caused by cognitive 

or psychological factors. However, if the students with a good cognitive ability still have a 

difficulty on speaking, main psychological factors as motivation, self-esteem, and anxiety are 

potential aspects in influencing the students‟ oral performance (Aouatef, 2015). Particularly, 

there are the feeling of being afraid in making mistakes, lack of confidence and motivation, 

shyness, and also anxiety which exist when the students have to speak in front of the class 

(Juhana, 2012). For instance, the behavior of being too shy, anxious, and fear of making 

mistakes are caused by opportunity that the students seldom to get to speak as well as 

corrections which are given by the teacher directly when the students are performing their 

speaking (Fauzan, 2014).  

Based on the reseracher preliminary research on the Third Semester Students at English 

Study Program of STKIP Insan Madani Airmolek, it seems that many students at English study 

program had problem in speaking.  First, students were afraid of or anxious for speaking 

English.  Students are afraid of making mistakes in front of their friends and their lecturer. 
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Second, the students may not have adequate vocabulary. In practice, however, many students 

feel frustrated as they find that speaking in a foreign language is a complex matter. Third, the 

students may not be able to pronounce the words correctly and it may make them feel 

embarrassed and it can increase their anxiety to speak because they are afraid of making 

mistakes. Those factors, like fear of making mistakes, anxiety and nervous were commonly 

caused the psychological factors. It refer to thoughts, feeling and other cognitive 

characteristics that affect the attitude, behavior, and functions of the human mind.  

Therefore, the researcher tries to apply to find out the psychological factors that affect 

the students speaking performance, that is the reason why the researcher chooses the title 

“Psychological Factors Affecting Students‟ Speaking Performance of the Third  Semester 

Students at English Study Program of STKIP Insan Madani Airmolek” In this research, the 

researcher focus on psychological factors affect the students‟ speaking performance of the 

third semester students of English Study Program of STKIP Insan Madani Airmolek in a) fear 

of making mistake, b) shyness, c) anxiety, d) lack of confidence and e) lack of motivation. The 

objective of the research is to find out the psychological factors affect students‟ speaking 

performance of the Third  Semester Students at English Study Program of STKIP Insan 

Madani Airmolek.  

The result of this research is expected to give theoretical and practical valuable 

significance. Theoretically, it is expected that the result of this research can enrich the theories 

of language teaching technique in teaching speaking. Then, practically, it is expected that this 

research can be a guideline or information for English teacher about the psychological factors 

affecting students‟ speaking performance.  

 

C. Method Research 

This is descriptive qualitative research.  The sampel of this was of 47 students.  Research 

Instruments was quistionaire.   In this research, the technique analysis data are: Collecting 

data; the researcher create questionnaire and distribute to all of the participants of the research. 

In this research, there are 47 students who answer the questionnaires, Categorized the data 

based on indicators; Afterwards, the researcher categorized the data based on the indicators to 

make it easier for writer to describing the data, Describe the data: after categorizing the data, 

the writer to carry out analysis and describe the data according to the data obtained, Make 

conclusion; The last step of the analysis data is conclusion, the writer make conclusion based 

on the data that obtained and generated in this study. 

 

D. Result and Discussion 

All the data needed in this research were collected by giving questionnaire. In this 

research, the researcher focus on psychological factors affect the students‟ speaking 

performance of the Third Semester Students at English Study Program of STKIP Insan Madani 

Airmolek in a) fear of making mistake, b) shyness, c) anxiety, d) lack of confidence and e) 

lack of motivation. 

The fear of Making Mistake 

The feeling of being afraid of making mistakes also potentially trigger above 

psychological factors. In this case, the students do not want to be laughed by their friends 

because of their mistakes. They tend to concern on how their friends will see them and they do 

not want to be teased because of their performance. The students‟ respond in term of fear of 

making mistake can be seen as follow: 

Table 1. Fear of Making Mistake 

No Statement Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

F % F % F % F % F % 

1 I‟m not afraid of 

starting a conversation 

in English 3 8,57 4 11,43 3 8,57 14 40,00 11 31,43 

2 I don‟t fear making 5 14,29 5 14,29 2 5,71 11 31,43 12 34,29 
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mistakes while 

speaking English. 

3 I don‟t feel confused 

when I miss a word 

while speaking English 2 5,71 5 5,00 4 11,43 11 31,43 13 37,14 

4 I don‟t fear speaking 

English with native 

speakers. 6 17,14 4 11,43 2 5,71 8 22,86 15 42,86 

 Total   11,43  10,54  7,86  31,43  36,43 

The highest percentage in the first statement I’m not afraid of starting a conversation in 

English was in disagree category. There were  14 or 40% students‟ responds‟ “ disagree” in 

first statement.  In the statement of I don’t fear making mistakes while speaking English, there 

were 12 or 34,29% or in “strongly disagree” category. In the statement of  I don’t feel confused 

when I miss a word while speaking English, there were 13 or 37,14% or  in “strongly disagree” 

category.  The last statement , I don’t fear speaking English with native speakers there were 15 

or 42,86% or  in “strongly disagree” category.  For the indicator if fear of making mistake. 

Shyness 

The act of being shy is also appeared to become a barrier that makes the students reluctant 

in contributing in the speaking class. It indicates that shyness is potential to be multiple 

sources of the reluctant of students in performing their speaking so that the teacher had better 

to pay attention to this factor so that the students are helped to do the best in their speaking 

performance. The students‟ respond in term of shyness can be seen as follow: 

Table 2.  Shyness 

No Statement Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

F % F % F % F % F % 

1 I am shy, so that I often 

use my mother tongue 

when I talk to peers 

17 48,57 10 28,57 2 5,71 3 8,57 3 8,57 

2 Shy in speaking is due 

to laughing of the 

classmates 

12 34,29 9 25,71 6 17,14 3 8,57 5 14,29 

3 I feel that other students 

are better than me in 

speaking English 

Language 

13 37,14 11 31,43 5 14,29 3 8,57 3 8,57 

4 In English class, I 

always sit at the back or 

avoid eye contact with 

the teacher for fear of 

being asked to answer 

questions. 

8 22,86 14 40,00 4 11,43 6 17,14 3 8,57 

 Total   35,71  31,43  12,14  10,71  10,00 

The highest percentage in the first statement I am shy, so that I often use my mother 

tongue when I talk to peers was in “strongly agree” category. There were  17  or 48,57% 

students‟ responds‟ strongly agree category  in first statement.  In the statement of Shy in 

speaking is due to laughing of the classmates, there were 12 or 34,29% or in “strongly agree” 

category. In the statement of  I feel that other students are better than me in speaking English 

Language, there were 13 or 37,14% or  in “strongly agree” category.  The last statement , In 

English class, I always sit at the back or avoid eye contact with the teacher for fear of being 

asked to answer questions. there were 14 or 40% or  in “agree” category. 

 

 



Vol. 6 No.2 Edisi 2 Januari 2024                                                      Ensiklopedia of Journal 

http://jurnal.ensiklopediaku.org 

P-ISSN 2622-9110 Lembaga Penelitian dan Penerbitan Hasil Penelitian Ensiklopedia  

E-ISSN 2654-8399 

279 

Lack of Confidence 
Those students, who are lack of confidence feel that they are doubt with their own ability 

and inferiors among other students .The students‟ respond in term of lack of confidence can be 

seen as follow: 

Table 3. Lack of Confidence 

No Statement Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

F % F % F % F % F % 

1 I am nervous in 

speaking in the class 15 42,86 8 22,86 2 5,71 7 20,00 3 8,57 

2 In English class, I will 

take the initiative in 

answering the 

instructor‟s questions as 

possible as I can． 10 28,57 12 34,29 5 14,29 3 8,57 5 14,29 

3 I keep silent if there is 

open question in the 

class 13 37,14 9 25,71 5 14,29 5 14,29 3 8,57 

4 I feel my  speaking 

ability is very low  7 20,00 15 42,86 4 11,43 6 17,14 3 8,57 

 Total   32,14  31,43  11,43  15,00  10,00 

The highest percentage in the first statement I am shy, so that I often use my mother 

tongue when I talk to peers was in “strongly agree” category. There were  15 or 42,86% 

students‟ responds‟ strongly agree category  in first statement.  In the statement of In English 

class, I will take the initiative in answering the instructor’s questions as possible as I can．, 

there were 12 or 34,29% or in “ agree” category. In the statement of  I keep silent if there is 

open question in the class,  there were 13 or 37,14% or  in “strongly agree” category.  The last 

statement , In English class, I I feel my  speaking ability is very low ,  there were 15 or 42,86% 

or  in “agree” category. 

Lack of motivation  

Motivation is regarded as the desire of the students in learning a language. It is not 

enough when the students just have the desire to learn the language, The students‟ respond in 

term of lack of motivation can be seen as follow: 

Table 4 Lack of Motivation 

No Statement Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

F % F % F % F % F % 

1 English is my first 

choice 2 5,71 5 14,29 8 22,86 12 34,29 8 22,86 

2 I really enjoy speaking 

English 5 14,29 5 14,29 6 17,14 8 22,86 11 31,43 

3 I am very interested in 

speaking English． 3 8,57 5 14,29 5 14,29 12 34,29 10 28,57 

4 I take great interest in 

participating in the 

activities of English 

Corner or English Club 3 8,57 8 22,86 2 5,71 7 20,00 15 42,86 

 Total   9,29  16,43  15,00  27,86  31,43 

The highest percentage in the first statement  English is my first choice was in disagree 

category. There were  12  or 34,29% students‟ responds‟ “ disagree” in first statement.  Based 

on the research result it can be seen that. In the statement of  I am very interested in speaking 

English, there were 12 or 34,29% or  in “strongly disagree” category.  The last statement, I 
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take great interest in participating in the activities of English Corner or English Club  there 

were 15 or 42,86% or  in “strongly disagree” category.  

Discussion  

Based on the result of the research above, there are several psychological factors which 

become the barriers for the students in performing their speaking, they are anxiety, fear of 

making mistakes, shyness, lack of motivation, and lack of selfesteem. Many students feel 

afraid in making mistakes is very negative influence in the process of learning speaking. The 

fear of making mistakes has resulted in failure in speaking the English language with other 

people (Muhammad Adil, 2019). Another factor that makes the students do not want to 

participate is they feel too shy.  Shyness is a construct that most of instructors disregard it. Shy 

students may have the knowledge but he/she over uses the monitoring for not being negatively 

evaluated thus hesitate, pause and stop to think to answer the question, and this pause most of 

the times is thought because of not knowing the answer and they are underestimated. 

According to Gebhard (2000), shyness is a psychological factor that a great number of 

L2 learners suffer from at some stage when they are prerequisite to communicating in English 

in L2 classroom settings. This shows that „shyness‟ is the possible base of problems for 

learners‟ learning accomplishments in the L2 class, specifically during the communicative 

activity. For that reason, giving attention on this feature of the target language is fairly 

essential so that the learners can be facilitated and motivated for doing their best job in their 

oral presentation inside the classroom and in outdoor activities. In this line of action, Baldwin 

(2011) additionally, clarifies that verbal communication with a number of individuals at the 

same time is one of the more shared anxieties that students come across and the sensitivity of 

shyness marks their minds go blank or that they will remain unable to recall what to say in 

innumerable situations they come across. This prototypical approach is also reinforced by the 

findings of the current research in which most learners remain incapable of accomplishing 

their communicative competence at their best as the students were of the opinion that their 

inability to express their skill in communicating verbally is also inclined mostly by their 

feelings of shyness. In one more aspect, it can be deduced that shyness hampers and plays a 

negative role in improving students‟ speaking skill . 

For that reason, giving attention on this feature of the target language is fairly essential 

so that the learners can be facilitated and motivated for doing their best job in their oral 

presentation inside the classroom and in outdoor activities.  In this line of action, Baldwin 

(2011) additionally, clarifies that verbal communication with a number of individuals at the 

same time is one of the more shared anxieties that students come across and the sensitivity of 

shyness marks their minds go blank or that they will remain unable to recall what to say in 

innumerable situations they come across. This prototypical approach is also reinforced by the 

findings of the current research in which most learners remain incapable of accomplishing 

their communicative competence at their best as the students were of the opinion that their 

inability to express their skill in communicating verbally is also inclined mostly by their 

feelings of shyness. In one more aspect, it can be deduced that shyness hampers and plays a 

negative role in improving students‟ speaking skill  

  

D. Conclusion  
Based on the result of the research e, there are several psychological factors which 

become the barriers for the students in performing their speaking, they are anxiety, fear of 

making mistakes, shyness, lack of motivation, and lack of confidence. These psychological 

factors not only appear from one student who is presenting his speaking competence in front of 

the class, but also from other students who act as audience in individual speaking activity. In 

fact, from the result of this research and also supported by other studies from other researchers, 

one psychological factor is related to others such as the act of being anxious, shy, and lack of 

confidence can be the result from the feeling of fear of making mistakes, and the lack of 

confidence  also can be caused by shyness. The psychological factors can potentially give a 

great impact to the students‟ speaking performance especially for EFL students. Therefore, 
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teacher/lecturer plays an important role to decrease these factors and help the students so that 

the students can do better in their speaking performance. 
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