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Abstrak: PT. Pakuan Jaya Safari Travel dalam kegiatan bisnisnya ada sejumlah
kendala yang dihadapi yang masih terbatas, yaitu tidak adanya aplikasi berbasis situs
yang menyangkut informasi program Haji dan Umrah kepada calon jemaah haji. Saat
ini perusahaan menggunakan perangkat lunak yang berdiri sendiri, belum terintegrasi
dengan fungsi lain seperti menggunakan aplikasi Microsoft Excel, melihat cara
kerjanya yang memperlambat proses pengelolaan data dan informasi dan dalam
pengambilan keputusan oleh manajemen. Oleh karena itu, Aplikasi I-Mabrur Berbasis
Situs Web dengan metode analitik Kinerja, Informasi, Ekonomi, Kontrol, Efisiensi,
Layanan (PIECES) dapat mengatasi masalah yang ada dan meningkatkan kualitas
layanan bagi jamaah haji dalam proses kegiatan haji dan umrah.

Kata kunci: I-Mabrur, Haji dan Umroh, Potongan.

Abstract - PT. Pakuan Jaya Safari Travel in its business activities there are a number
of constraints faced which are still limited, namely the absence of a website-based
application concerns the information of the Hajj and Umrah program to
prospective pilgrims. Today the company uses stand-alone software, has not been
integrated with other functions such as using the Microsoft Excel application, seeing
how it works that slows down the process of managing data and information and in
decision making by management. Therefore, Website-Based I-Mabrur Application
with analytical methods of Performance, Information, Economics, Control, Efficiency,
Service (PIECES) can overcome existing problems and improve service quality for
pilgrims in the process of Hajj and Umrah activities.
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A. Introduction

Implementation of Umrah Worship Travel (PPIU) is a series of Umrah
worship activities outside the Hajj season which includes guidance, service, and
protection of the Jamaah, which is carried out by the government and / or organizers
of Umrah pilgrimage trips [1]. Many Indonesian Umrah pilgrims were disappointed at
the PPIU Company whose service and supervision was weak from the Ministry of
Religion of the Republic of Indonesia to the Jamaah which had no certainty from the
PPIU process ranging from worship, lodging, transportation, and guidance to Umrah.
In the case of First Travel and Abu Tour, the set-up for the provision of Umrah
services was much cheaper compared to the other Umrah travel packages. In
consideration of First Travel and Abu Tour, the package of costs offered is sufficient
to finance the overall cost of Umrah trips. However, Umrah pilgrims who have
paid umrah fees in the current year cannot leave in the same year, they departed the
following year. In other cases, irrational pricing issues result in abandoned umrah
pilgrims being unable to go home because the return ticket from PPIU is not yet
available, and / or not receiving the service as promised by the PPIU. Cheap umrah
fees cannot be used as a reason for postponing departures, failures, and neglect of
Umrah pilgrims, because PPIU should already have considerations regarding the
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costs offered to Umrah pilgrims.

Of course, this condition has made the prospective pilgrims sad in the country.
Moreover, the travel-status has the status of the Umrah Worship Provider
(PPIU) who has obtained the legality from the Ministry of Religion. [2] Based on
observations at PT. Pakuan Jaya Safari Travel (PPIU) in its business activities
encountered a number of obstacles which were still limited, namely the absence of a
web-based application related to the information on the Hajj and Umrah programs for
prospective pilgrims. Based on the observations of researchers information about
the Hajj program and the company Umrah uses stand-alone software, has not
been integrated with other functions such as using Microsoft Excel applications, see
how the work slows down in the process of managing data and information and in
decision making by management. PT. Pakuan Jaya Safari requires information that
is fast, accurate and relevant has become a basic requirement by utilizing information
systems that can support the company's business processes and improve services. So,
the author makes a study designing and making web-based hajj and umroh service
applications with the title "*Application of I- Mabrur Website Base Case Study:
PT. Pakuan Jaya Safari Travel *.

B. Research Methodology

Problem Formulation, In the method of formulating this problem, it is
usually done as a reference to collect data sources that can be used to design a tourism
package marketing information system at PT Pakuan Jaya Safari Travel.

Studying Literature. This method is carried out as a reference source in
obtaining data both in writing and in the form of recordings to support programming
in an information system design.

Data Collection. This method of data collection is done to obtain information
needed by the author to achieve the research objectives in designing an information
system.

System Design. This method is carried out as a stage after analysis using the
SDLC method, and the system development cycle is also a definition of functional
requirements in preparation for design implementation with the aim of meeting the
needs of system users.

Implementation. This method is used as a tool to present the design results
into programming which is a collection of elements that have been designed in the
form of programming that will be produced with the aim of being made based on
needs.

C. Results and Discussion

The results of the development of the I-Mabrur application are described in
the form of the Unified Modeling Language (UML) and User Interface (Ul) Design.
Prospective pilgrims register by filling in the online registration form through the
media browser and uploading payment confirmation forms and Umrah requirements
documents. On Use Case Diagrams describing activities carried out by system users in
applications include: Front-page page: 1) Pilgrim candidates can see the Umrah
Package; 2) Pilgrim candidates can read the Umrah requirements on the
website; 3) Pilgrims can register as worshipers; 4) Prospective pilgrims can choose
from the available Umrah package; 5) Prospective pilgrims can confirm payment; 6)
Prospective pilgrims can upload requirements documents; 7) Prospective pilgrims

12 Lembaga Penelitian dan Penerbitan Hasil Penelitian Ensiklopedia  P-ISSN 2622-9110
E-ISSN 2654-8399




Vol. 1 No.2 Edisi 1 Januari 2019 Ensiklopedia of Journal
http://jurnal.ensiklopediaku.org

can print payment receipts; dan 8) Candidates can change the password.

Admin page: 1) Administrators can log in to the admin panel page; 2)
Administrators can manage user admin panel users; 3) Administrators can manage
package categories; 4) Administrators can manage Umrah packages; 5) Administrators
can manage the Umrah package schedule; 6) Administrators can manage pilgrim data;
7) Administrators can manage payment confirmation; and 8) Administrators can
manage website appearance and information.
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Figure 1 Use Case Diagram Calon Jamaah

Login activity is to access the application in full by the actor by checking by
entering a username and password. Activity inputting registration is the process of
adding  congregation data to the database, the activity of approving the
registration results that have been done by the admin. Prospective pilgrims, the
activities of prospective pilgrims choose the available Umrah package, the activities
of prospective pilgrims confirm payment, the activity approves payment
confirmation made by the admin. the activity of prospective congregation
requirements documents, activities approving claims documents carried out by the
admin. Based on the above activities, we need a data structure and class in the
application that can be seen in Figure 2

Figure 2 Class Diagram Usulan
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Figure 4 isplay add User
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Figure 5 Display Print List of Users

Figure 6 Display of Jamaat Data
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Figure 7 Display Print List of Jamaat Data

D. Conclusions

The conclusions of this study are: After studying the problems that exist and
have been described in the previous chapter, and by conducting research on the
process of Umrah registration services at PT. Pakuan Jaya Safari Travel, then with the
Website-Based Application I- Mabrur, conclusions can be drawn as follows: 1) Can
facilitate users or prospective pilgrims to register for Umrah online; 2) filling in the
registration form based on the package to be taken can be stored and
searched easily; 3) Can facilitate the administration in looking for prospective pilgrim
data; 4) Can do data management by inputting, storing and printing data to be used
as reports, where all the required data is stored or integrated in one database
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