
Vol. 6 No.1 Oktober 2026 
http://jurnal.ensiklopediaku.org 

Ensiklopedia Research and Community Service Review 

1 ISSN: 2809-0446 Lembaga Penelitian dan Penerbitan Hasil PenelitianEnsiklopedia 

 

 

IMPLEMENTATION OF THE JOURNALISTIC CODE OF ETHICS IN THE 
DIGITAL AGE 

 
Susanto 

Universitas Prof. Dr. Hazairin, S.H., Persatuan Wartawan Indonesia (PWI), dan Dewan Pers 
santo.betv@gmail.com 

 
Abstract: The rapid development of digital technology has significantly transformed 
journalistic practices, particularly in the production and distribution of news through online 
media and social networking platforms. Although digitalization enables journalists to deliver 
information quickly and reach wider audiences, it also creates challenges related to 
accuracy, verification, objectivity, privacy, and the spread of misinformation. This study aims 
to examine the implementation of the journalistic code of ethics in the digital era and identify 
the challenges journalists face in maintaining professional standards. The study employs a 
qualitative descriptive approach through a literature review of relevant academic 
publications, journalistic ethical guidelines, and regulations governing the press. The 
findings indicate that the application of journalistic ethics remains essential in ensuring the 
credibility and accountability of digital journalism. However, pressure to publish news 
rapidly, competition for online engagement, and the circulation of unverified information may 
encourage ethical violations. Therefore, journalists need to strengthen fact-checking 
practices, maintain editorial independence, protect confidential sources, and respect 
individual privacy. Consistent enforcement of ethical standards, supported by media 
institutions and public media literacy, is necessary to promote responsible, accurate, and 
trustworthy journalism in the digital age. 
Keywords: Journalistic Code of Ethics, Digital Age, Journalistic Professionalism, Online 
Media, Press Ethics. 
 
Abstrak: Perkembangan teknologi digital telah mengubah praktik jurnalistik, terutama dalam 
proses produksi dan penyebaran berita melalui media daring dan platform jejaring sosial. 
Digitalisasi memungkinkan informasi disampaikan secara cepat kepada masyarakat luas, 
tetapi juga menimbulkan tantangan terkait akurasi, verifikasi, objektivitas, perlindungan 
privasi, dan penyebaran informasi yang tidak benar. Penelitian ini bertujuan untuk mengkaji 
penerapan kode etik jurnalistik pada era digital serta mengidentifikasi tantangan yang 
dihadapi wartawan dalam mempertahankan standar profesionalisme. Penelitian menggunakan 
pendekatan deskriptif kualitatif melalui studi kepustakaan terhadap publikasi ilmiah, pedoman 
etika jurnalistik, dan peraturan yang berkaitan dengan pers. Hasil kajian menunjukkan bahwa 
penerapan kode etik jurnalistik tetap menjadi landasan penting dalam menjaga kredibilitas 
dan akuntabilitas pemberitaan digital. Namun, tuntutan kecepatan publikasi, persaingan 
memperoleh perhatian audiens, serta peredaran informasi yang belum terverifikasi dapat 
meningkatkan risiko pelanggaran etika. Oleh karena itu, wartawan perlu memperkuat proses 
verifikasi fakta, menjaga independensi redaksi, melindungi kerahasiaan sumber, dan 
menghormati privasi individu. Penegakan kode etik secara konsisten, disertai dukungan 
institusi media dan peningkatan literasi media masyarakat, diperlukan untuk mewujudkan 
praktik jurnalistik yang bertanggung jawab dan terpercaya 
Keywords: Kode Etik Jurnalistik, Era Digital, Profesionalisme Wartawan, Media Online, 
Etika Pers 
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A. Introduction 
The development of digital technology has significantly changed the way information 

is produced, distributed, and consumed by society (Riyazuddin, 2025) The emergence of 
online news platforms, social media, and digital communication networks has enabled 
journalists to deliver information rapidly and reach audiences across geographical boundaries. 
This transformation has created new opportunities for the media industry to improve 
accessibility and public engagement. However, the increasing demand for immediate news 
publication has also raised concerns regarding the accuracy, credibility, independence, and 
ethical responsibility of journalistic practices (Chaudhary et al., 2025) 

In the digital era, journalists are expected to provide information that is accurate, 
balanced, verified, and relevant to the public interest. Nevertheless, intense competition 
among media organizations, pressure to attract online audiences, and the widespread 
circulation of unverified information may encourage practices that conflict with professional 
journalistic standards (Baharom et al., 2023). Examples include publishing misleading 
headlines, distributing inaccurate information, neglecting source verification, violating 
individual privacy, and presenting news without sufficient consideration of fairness and 
objectivity. These issues demonstrate that technological advancement alone does not 
guarantee the quality of journalism (Swaroop, 2024). 

The journalistic code of ethics serves as a fundamental guideline for maintaining 
professional integrity and public trust. In Indonesia, the implementation of journalistic ethics 
is closely associated with the Press Law No. 40 of 1999 and the Journalistic Code of Ethics 
established by the Indonesian Journalists Association (PWI) and the Press Council framework 
(Harahap & Adeni, 2025). These principles emphasize accuracy, independence, fairness, 
respect for privacy, and accountability in news reporting. Their application is particularly 
important in digital environments, where information can spread widely within seconds and 
inaccurate reports may cause reputational damage, public misunderstanding, or social conflict 
(Wahyudi, 2024). 

The urgency of this research lies in the need to understand how journalistic ethical 
principles can be maintained amid the rapid development of digital media. Although 
technology supports faster communication, journalists must continue to prioritize verification 
and public responsibility over publication speed and audience engagement (Kubak, 2024). 
Media organizations also have an important role in establishing editorial policies, 
strengthening professional training, and implementing effective mechanisms for correcting 
errors and addressing ethical violations. Furthermore, improving public media literacy can 
help audiences distinguish credible journalism from misleading content (Augusto & Reyes, 
2024). 

Based on these considerations, this study aims to examine the implementation of the 
journalistic code of ethics in the digital age, identify the major challenges encountered by 
journalists, and analyze the measures that may strengthen ethical compliance in digital news 
production. The study employs a descriptive qualitative approach through a literature review 
of relevant scholarly publications, legal provisions, and journalistic ethical guidelines (Dewi 
Triwulan, Marbun, Nurul Zannah, 2024; Sahu, 2025) The proposed problem-solving approach 
includes strengthening fact-checking procedures, improving journalists' ethical competence, 
reinforcing editorial supervision, promoting transparent corrections, and encouraging 
collaboration between media institutions and the public. Through this analysis, the study is 
expected to contribute to a better understanding of responsible journalism and support the 
development of credible, professional, and ethically accountable digital media. 
 
 
 
 



Vol. 6 No.1 Oktober 2026 
http://jurnal.ensiklopediaku.org 

Ensiklopedia Research and Community Service Review 

3 ISSN: 2809-0446 Lembaga Penelitian dan Penerbitan Hasil PenelitianEnsiklopedia 

 

 

B. Research Methods 
This study employed a descriptive qualitative approach using a literature review 

design to examine the implementation of the journalistic code of ethics in the digital age. This 
approach was selected because it enables an in-depth understanding of ethical principles, 
professional challenges, and regulatory frameworks associated with digital journalism. The 
analysis focused on how journalistic ethical standards are interpreted and applied in digital 
news production, particularly in relation to accuracy, independence, fairness, privacy, and 
accountability. The scope of this study covered the implementation of journalistic ethics in 
online news media and digital communication platforms. The primary object of analysis was 
the application of ethical principles in journalistic practices, including information 
verification, source credibility, editorial independence, protection of personal privacy, and 
correction of inaccurate reports. The study also examined challenges arising from rapid news 
publication, competition for audience attention, and the circulation of misinformation. The 
research materials consisted of scholarly journal articles, academic books, relevant legislation, 
official journalistic ethical guidelines, and publications concerning digital media practices. 
Sources were obtained from academic databases, institutional repositories, and official 
websites of relevant regulatory organizations. A literature review matrix and document 
analysis guidelines were used as the main research instruments to organize information and 
identify recurring themes. The study was conducted through a literature-based research 
process without a specific field research location. Literature searching, document selection, 
and analysis were carried out using accessible academic and institutional digital resources. 
The publication period and final selection of references should be determined according to the 
research protocol and the availability of relevant sources. Data were collected through 
documentary research and systematic literature searching. Relevant publications were 
identified using keywords such as journalistic code of ethics, digital journalism, online media 
ethics, fact-checking, media accountability, and misinformation. Sources were selected based 
on their relevance to the research objectives, credibility, methodological clarity where 
applicable, and contribution to understanding journalistic ethics in the digital environment. 
Official legal documents and ethical guidelines were prioritized when examining regulatory 
requirements. Duplicate, irrelevant, and insufficiently credible sources were excluded from 
the analysis. Operational Definitions The main analytical concepts were defined as follows: 
Implementation of the Journalistic Code of Ethics: The application of professional ethical 
principles in producing, verifying, editing, and distributing journalistic content. Accuracy and 
Verification: The extent to which reported information is checked against credible sources 
before publication and corrected when errors are identified. Journalistic Independence: The 
ability of journalists and editorial teams to produce news without improper influence from 
political, commercial, or personal interests. Fairness and Objectivity: The practice of 
presenting information responsibly, providing relevant perspectives, and avoiding misleading 
or unjustified representations. Privacy and Source Protection: The responsible handling of 
personal information and confidential sources in accordance with ethical and legal 
requirements. Accountability: The willingness of journalists and media organizations to 
explain editorial decisions, acknowledge mistakes, publish corrections, and respond to ethical 
concerns. These concepts served as analytical categories for reviewing the literature rather 
than as quantitative variables measured through statistical instruments. Data were analyzed 
using qualitative content analysis and thematic synthesis. The analysis involved four stages. 
First, relevant documents were reviewed to identify statements and discussions related to 
journalistic ethics. Second, the extracted information was organized according to the 
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analytical categories. Third, similarities, differences, and recurring patterns across sources 
were compared to identify major challenges and implementation practices. Finally, the 
findings were interpreted in relation to the research objectives and the applicable ethical and 
regulatory frameworks. To strengthen analytical credibility, the study compared information 
from scholarly publications with official legal documents and journalistic guidelines. The 
conclusions were developed from the consistency of the reviewed evidence, while differences 
in perspectives and limitations of the available literature were taken into consideration. 
 
C. Results and Discussion 
1. Results 

The literature-based analysis identified five major themes concerning the 
implementation of the journalistic code of ethics in the digital age: accuracy and information 
verification, editorial independence, fairness and objectivity, privacy protection, and media 
accountability. These themes reflect the continuing importance of professional ethical 
standards in digital news production, while also highlighting the pressures created by rapid 
publication and online competition. 

The findings are consistent with the principles of the Indonesian Journalistic Code of 
Ethics, which requires journalists to produce independent, accurate, balanced, and responsible 
news. The legal framework for press freedom and journalistic responsibility is also 
established under Law No. 40 of 1999 concerning the Press. 

 
Table 1. Main Themes in the Implementation of the Journalistic Code of Ethics 

Analytical theme Main issue identified Ethical implications 

Accuracy and 
verification 

Pressure to publish news quickly may 
reduce the time available for 
verification 

Inaccurate or misleading 
information can damage 
public trust 

Editorial 
independence 

Political, commercial, or personal 
interests may influence reporting 

News content may become 
biased or serve particular 
interests 

Fairness and 
objectivity 

Incomplete context or unequal 
representation of relevant parties 

Audiences may receive a 
distorted understanding of 
events 

Privacy 
protection 

Personal information, images, or 
sensitive details may be published 
without sufficient consideration 

Individuals may experience 
reputational or personal 
harm 

Media 
accountability 

Inadequate correction procedures and 
unclear editorial responsibility 

Errors may remain 
uncorrected and reduce 
media credibility 

Source: Author's conceptual synthesis of the reviewed ethical framework and literature. The 
table presents analytical themes, not measured frequencies or independently verified 
empirical findings. 

 
The analysis also indicates that ethical implementation cannot be treated solely as an 

individual journalist's responsibility. Editorial policies, verification procedures, professional 
training, transparent correction mechanisms, and public media literacy all contribute to 
responsible digital journalism. Related research has similarly examined the challenges of 
misinformation, fact-checking, accountability, and transparency in contemporary media 
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environments. 
 

2. Discussion 
Accuracy and Information Verification in Digital Journalism 

Accuracy is a fundamental requirement of responsible journalism. Digital platforms 
allow information to circulate rapidly, but speed does not necessarily guarantee reliability. 
When journalists prioritize immediate publication over verification, they risk disseminating 
incomplete information, inaccurate claims, or misleading interpretations of events (Amir et 
al., 2024). 

The importance of verification is reinforced by Cavaliere (2021), who examined the 
relationship between journalistic ethics and fact-checking practices in the governance of 
digital information. The study highlights the role of verification standards while recognizing 
that different actors may apply different methods when evaluating the accuracy of online 
content.  

These findings suggest that media organizations should establish clear verification 
procedures before publication. Journalists should confirm information through credible 
sources, distinguish facts from opinions, check supporting evidence, and correct errors 
transparently when they are identified. Verification should remain a central editorial 
responsibility rather than an optional step performed only when a story becomes 
controversial. 

 
Editorial Independence and Professional Integrity 

Editorial independence is essential for maintaining the credibility of journalistic work. 
In digital environments, media organizations operate amid competition for audience attention, 
advertising revenue, and online visibility. These conditions may create pressure to publish 
sensational content or emphasize narratives that attract engagement rather than provide 
balanced information. 

The Indonesian Journalistic Code of Ethics emphasizes independence, accuracy, 
balance, and the absence of malicious intent. These principles provide a normative foundation 
for journalists to make professional decisions without inappropriate interference (Maheni et 
al., 2017). The implication is that ethical journalism requires both individual integrity and 
institutional support. Journalists must be able to evaluate evidence independently, while 
editors and media managers should maintain safeguards against conflicts of interest. 
Transparent editorial policies, disclosure of relevant interests, and consistent application of 
professional standards can help protect reporting from undue influence (F, 2020). 
 
Fairness, Objectivity, and Responsible News Presentation 

Fairness and objectivity remain important even when news is produced for digital 
platforms. A report may contain factually correct statements yet still mislead audiences if it 
omits essential context, presents only one relevant perspective, or uses a headline that 
exaggerates the underlying evidence (Nawaffani et al., 2025). 

In this context, ethical reporting involves more than confirming individual facts. 
Journalists should assess how information is selected, organized, framed, and presented to the 
public (Pinto-garzón & Meini, 2025). Relevant parties should be given a reasonable 
opportunity to respond, particularly when a report contains allegations that may affect their 
reputation. 
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A responsible editorial process should therefore examine the consistency between 
headlines and article content, the adequacy of supporting evidence, and the representation of 
relevant perspectives. Such practices help reduce misleading interpretations and support 
public understanding of complex issues. 

 
Privacy Protection and Responsible Use of Digital Content 

Privacy protection is another important dimension of ethical journalism. Digital news 
reports can include photographs, videos, personal identities, and sensitive information that 
may remain accessible long after publication. Although such material may attract audience 
attention, its publication requires careful consideration of public interest, relevance, and 
potential harm. 

Journalists and editors should evaluate whether sensitive details are necessary for 
understanding a public issue and whether their publication could expose individuals to 
unnecessary harm (Martins, 2014). Additional safeguards are particularly important when 
reporting on children, victims of violence, and people in vulnerable circumstances. 
Responsible handling of personal information can help maintain public confidence while 
protecting individual dignity. 
 
Accountability and Institutional Enforcement 

Ethical journalism depends not only on written rules but also on their consistent 
implementation. Media organizations need procedures for receiving complaints, reviewing 
disputed reports, correcting errors, and explaining editorial decisions. Without effective 
accountability mechanisms, ethical guidelines may remain formal commitments rather than 
operational standards. 

Fitriyah and Abd El-fattah (2024), in their narrative review of communication ethics 
in journalism, discuss the relationship between ethical standards, public trust, misinformation, 
transparency, and media accountability. Their review also identifies structural barriers and 
digital disruption as continuing challenges for journalism. Accordingly, media organizations 
should establish clear correction policies, provide accessible complaint channels, and ensure 
that editorial review is applied consistently. Ethical performance should be evaluated not only 
by the absence of complaints but also by the quality of verification, transparency in 
corrections, and responsiveness to legitimate public concerns. 
 
The Relationship Between Ethical Journalism and Media Literacy 

The implementation of journalistic ethics can be strengthened through cooperation 
between media professionals and audiences. Readers who understand how news is produced 
and verified are better positioned to assess sources, identify misleading headlines, and 
distinguish established facts from unverified claims. 

Research on public judgments of news accuracy also demonstrates that distinguishing 
true from false information remains a complex issue. Pfänder and Altay (2025) reviewed 67 
experimental articles involving 194,438 participants across 40 countries, highlighting the 
importance of understanding how audiences evaluate news credibility. Nevertheless, public 
media literacy should complement rather than replace journalists' professional 
responsibilities. Audiences cannot reasonably be expected to verify every claim 
independently. Journalists and media organizations remain responsible for applying 
appropriate verification procedures before distributing information. 
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Therefore, media literacy initiatives should be combined with professional ethics 
training, editorial supervision, fact-checking practices, and transparent communication with 
audiences. This combination provides a more comprehensive approach to improving 
information quality in the digital environment. 

 
Integrated Interpretation of the Findings 

The themes identified in this review indicate that the implementation of the 
journalistic code of ethics is a multidimensional process. Accuracy, independence, fairness, 
privacy, and accountability are interconnected rather than separate obligations. Weakness in 
one area may undermine the effectiveness of the others. 

For example, publishing unverified allegations may violate accuracy requirements, 
compromise fairness, damage a person's reputation, and weaken public trust. Similarly, 
commercial or political interference may affect editorial independence and influence how 
evidence is selected or presented. The following framework summarizes the relationship 
between the principal challenges and proposed responses. 

 
Figure 1. Conceptual framework for strengthening the implementation of journalistic ethics in 
the digital age. 

The framework represents a conceptual interpretation of the reviewed literature, not a 
statistically tested causal model. Its central implication is that ethical journalism requires 
coordinated action by journalists, editors, media organizations, professional institutions, and 
audiences. 
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Practical Implications 
Based on the thematic analysis, several measures may be considered to strengthen ethical 
practices in digital newsrooms. 
Stakeholder Recommended action Intended purpose 

Journalists 
Verify information and document 

sources before publication 

Improve accuracy and 

reliability 

Editors 
Review evidence, headlines, 

context, and sensitive content 

Maintain fairness and 

professional standards 

Media organizations 
Establish ethics training and 

transparent correction procedures 

Strengthen institutional 

accountability 

Press institutions 
Provide professional guidance and 

facilitate complaint resolution 

Support consistent ethical 

implementation 

Public and 

educational 

institutions 

Promote critical media literacy 
Improve responsible news 

consumption 

These recommendations should be adapted to the operational conditions of individual media 
organizations and supported by applicable laws and professional guidelines. 
 
Limitations of the Analysis 

This study has limitations associated with its literature-based design. The analysis 
does not include direct observations of newsroom practices, interviews with journalists, or a 
systematic content analysis of published news reports. Consequently, the discussion cannot 
establish the prevalence of ethical violations or determine the effectiveness of particular 
interventions in specific media organizations. 

Future research could use interviews, case studies, or content analysis to examine how 
journalists apply ethical principles in actual reporting practices. Comparative research across 
digital news organizations could also help identify differences in editorial policies, 
verification procedures, and accountability mechanisms. 
 
D. Conclusion 

The implementation of the journalistic code of ethics remains essential for maintaining 
the credibility, professionalism, and accountability of digital journalism. This study highlights 
five interconnected ethical dimensions: accuracy and information verification, editorial 
independence, fairness and objectivity, privacy protection, and media accountability. The 
development of digital technology has expanded opportunities for rapid information 
distribution, but it has also created challenges related to misinformation, publication pressure, 
commercial interests, and the responsible handling of personal information. The analysis 
indicates that ethical journalism requires more than individual awareness of professional 
standards. Consistent implementation also depends on institutional commitment, effective 
editorial supervision, reliable fact-checking procedures, transparent correction mechanisms, 
and adherence to applicable press regulations. Furthermore, strengthening public media 
literacy can help audiences evaluate information critically and recognize the importance of 
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credible news sources. Therefore, media organizations should integrate ethical principles into 
their daily editorial practices, while journalists should prioritize accuracy, independence, 
fairness, and public interest over publication speed and audience engagement. Cooperation 
among journalists, editors, press institutions, and the public is necessary to promote 
responsible digital journalism. Future research should incorporate empirical methods, such as 
interviews and content analysis, to examine actual newsroom practices and evaluate the 
effectiveness of ethical implementation across different digital media organizations. 
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